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APPENDIX 17

FLOW CHART ON MORTGAGEER
COLLECTION REQUIREMENTS, =

L>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>— Payment Due
Date

A}

17th of >>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> Late Charge May
Month Be Assessed

Must Take Prompt Actiocn.
Attempt Telephcne Contact
(Soconer, 1f Appropriate)

J
->>>>>>>>>>>>>>>>>>>>>>>>>>1 Send Automatic Notices f

20th Day of
Delinquency and Any Personal Letrers
| S—

=]
32nd Day of Delinquenc§6ij>>>>>>> Must Send Cover Letter
{but No Later ThanFDay )[ and HUD 425-H Pamphlet

(Avoiding Foreclosure)

45th Day of >>>>>>>>>>>>>>>} If Unable to Reach Mortgagor,

Delinguency

Property Inspecticn Is Reguired to
Determine 1f Property Is Vacant

No Later Than 62nd >>3335>535>53>555>>> Must Attempt Face to Face
Davy of Delinguency Interview with Mortgagor

30th Day of >>>3>>>>>>3535>55>535>55> Mpst Report to Single Family
Delinquency Default Monitoring System

*NOTE: Mortgagees may refe; mortgagors
to counseling agencies and may
recast or enter into forbeargnce
agreement anvtime during delin- I

quency, but myst send the

¢ Indicates daily

. : Jenc procession
counseling list within 45 days >>: Indicates primary
of the delinquency. - action

: I: secondary action
Por overview of the Assignment

Program Process see Appendix 25 .
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